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Prefacé

This document describes the interface that provides the TRICARE Retiree Dental
Program (TRDP) claim records from a Delta Dental contract with TRICARE
Management Activity (TMA) Business Operations. The files are sent to DHSS and
loaded into the Military Health System (MHS) Data Repository (MDR).

This document is under DHSS project configuration control. Changes to this document
will be made by document change notice (DCN) or by complete revision.

Questions on proposed changes concerning this plan should be addressed to:

DHSS Program Office
5203 Leesburg Pike, Suite 1500
Falls Church, VA 22041
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Abstract

The Defense Health Services Systems (DHSS) Program Office manages the Military
Health System (MHS) Data Repository (MDR) as the core repository for MHS clinical,
beneficiary population, enrollment, costing and workload data. The MDR collects,
catalogues and organizes data files from several systems. This document is the
Interface Control Document (ICD) that specifies the TRICARE Retiree Dental Program
(TRDP) claims data exchange between Delta Dental and MDR. Delta Dental is
contracted with TRICARE Management Activity (TMA) Business Operations to supply
this data feed.

Keywords: Defense Health Services Systems, Decision Support, Interface Control
Document, MHS Data Repository, TRICARE Management Activity, TRICARE Retiree
Dental Program, DHSS, DS, El, ICD, TMA, TRDP
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Section 1: Introduction

1.1 Document Identification

This document describes the interface that provides the TRICARE Retiree Dental
Program (TRDP) claim records to the MHS Data Repository (MDR), the data warehouse
managed by the Defense Health Services Systems (DHSS) Program Office.

1.2 Scope

This document describes and identifies the parameters and specifies the file layout of
the TRDP file that the DHSS Program Office receives from Delta Dental. Delta Dental is
under contract from TRICARE Management Activity (TMA) Business Operations to
support this interface. TRDP is a key dataset within TMA’s dental treatment programs.

1.3 System Overview

Delta Dental oversees the dental care delivery to beneficiaries that are members of the
TRDP. Acting as a Financial Intermediary (Fl), they receive and pay dental claims on
behalf of those beneficiaries. The claims serve as a business and treatment record that
can be used by TMA for various purposes.

MDR receives the TRDP report records on a monthly basis via Secure File Transfer
Protocol (SFTP). MDR receives these extracts on the Feed Nodes located at the
Oklahoma City (OKC) Defense Enterprise Computing Center (DECC). The main host of
the MDR is an IBM P595 muiti-node computing platform. The data is then sent to the
Tivoli Storage Manager (TSM) node where the data is copied and stored for back-up
purposes. The MDR processes the data and organizes them in the MDR catalogs.

1.4 Reference Documents

1. DHSS Program Office, EIDS Information Support Plan (ISP), dated 15 October
2010.

2. EIDS Program Office, CEIS Operational Requirements Document (ORD), Falls
Church, VA, December 1997.

1.5 Operational Agreement

This ICD provides the technical specification for an interface between Delta Dental and
the DHSS Program Office regarding the monthly TRDP files. It is the responsibility of
the source system Program Office (i.e., Delta Dental) to notify DHSS of any potential or
planned changes to data feed formats or contents as soon as these potential changes
are known in order to minimize adverse impacts on DHSS receiving systems. When
required, the ICD will be modified by the data receiver (i.e., DHSS Program Office), and
a copy of the revised ICD will be sent to the data sender (i.e., Delta Dental and TMA
Business Operations).

Appendix A delineates the TRDP data elements that are sent to the DHSS Program
Office under this ICD.

1-1
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Should problems occur with the interface, DHSS data production support personnel will
contact Delta Dental operational personnel. Should there be systemic data problems

recognized during MDR processing, DHSS members will coordinate with their
counterparts in the TMA Business Operations.
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Section 2: Data Specification

2.1 ldentification of Data Exchanges
This ICD addresses the following data feed from Delta Dental to DHSS:

e TRDP claims records file. The TRDP file provides TRDP dental claims processed
by Delta Dental since the last file was provided.

This ICD will be changed only if the interface changes from the interface file format or
file content specified herein.

2.2 Precedence and Criticality of Requirements

TRDP claims data that is reliable is necessary for the MHS to make knowledge-based
decisions. The MDR provides this information to MHS decision-makers. Updates are
required for effective performance of MHS operations. An inability to obtain this data
could have an adverse impact on the ability of MHS managers to oversee MHS
operations.

2.3 Communications Methods

DHSS receives TRDP claim records file monthly from Delta Dental at the Feed Nodes
(Node 2500 and 2501 TCP Port 22) in the DMZ of the OKC Defense Enterprise
Computing Center (DECC) via Secure File Transfer Protocol (SFTP). The files then
pass to the working nodes (Node 2300 and 2301) within the DHSS enclave. Then, the
TRDP file is processed within the DHSS enclave, and stored within the MDR’s
catalogue. TRDP claim records file is limited to users with access to MDR at this time.

2.4 Performance Requirements

There are no unique performance requirements for this data. The data needs to be
provided according to a regularly scheduled time frame.

2.5 Security and Integrity

The data exchanged in this interface contains protected Protected Health Information
(PHI) information. In addition, because the aggregate data being transmitted from
DHSS is becoming part of a database that does contain sensitive data, it will be
protected in accordance with the protection standards mandated for all "Sensitive
Unclassified Systems” by the requirements of DoD Directive 8500.1 and DoD Instruction
8500.2. These standards help ensure compliance with the following Federal laws:

e Privacy Act of 1974
e U.S. Code, Title 10, Section 1102, Medical Quality Assurance Records

21
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e U.S. Code, Title 10, Section 1030, Fraud and Related Activity in Connection with
Computers

e Computer Security Act of 1987
e Health Insurance Portability and Accountability Act (HIPAA)

2.5.1 Data Integrity and Quality

Data integrity and quality of raw data files that DHSS receives involve processes that
answer the following questions:

1. Did DHSS catch the files?

2. Are the files readable and complete?

3. Do the record counts within the files agree with other sources of what should
have been received?

4. Are the data field values within the records accurate within reason?

Answering the first 3 questions involves automated and accepted assessment methods
that have matured over the last 10 years. In the case of raw TRDP claims file, DHSS
has implemented the following processes with respect to the questions:

1. DHSS validates that it receives at least one TRDP file from Delta Dental each
month; in the event a transmission is missed, DHSS Operations will request a re-
harvest from Delta Dental.

2. Automated methods insure the file is readable and the file is complete.

3. TRDP transaction counts can be measured in terms of what was received on a
monthly basis. DHSS has no other source to validate the count, and therefore
assumes Delta Dental transmitted all claims for the previous month.

In the case of dental care transactions, users accept the data field values for what they
are. There is no requirement at this point to “improve” the reliability of the data.

2-2
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Appendix A: TRDP File Layout

A.1 File Format

TRICARE Management Activity (TMA) Business Operations manages a number of
health care delivery and service delivery contracts that support TRICARE. One of these
contracts is with Delta Dental to send claims monthly of dental services provided to
beneficiaries enrolled in the TRICARE Retiree Dental Program (TRDP) to the MHS Data
Repository (MDR) via Secure File Transfer Protocol (SFTP) via a Virtual Private
Network (VPN). The files are loaded into the IBM P595 located at DECC OKC. Dental
services to beneficiaries from various venues are collected by MDR and used for
analysis. Sometime in the future, dental information will be available on user
applications such as the MHS MART (i.e., M2).

A.2 Record Layout

Table A-1 describes the record layout of each TRDP claim record. The records are
composed of fixed length fields. The MDR uses the data extract as delivered to process
and develop the necessary data required to support DHSS data requirements.

A.3 File Operational Context

Delta Dental delivers dental care to its beneficiaries. In the case of this interface, Delta
Dental collects those beneficiary claim records specific to TRDP and sends them to
MDR in accordance with this ICD. MDR processes the TRDP claims records and loads
them into MDR for access by users.

A-1



Y

Jaquinu AJnoas |e1oos s dapiaoad ay) Jo asn Aqg
psajuasaldal aq Aew ‘sasodind xe) awoou] 1o} ssauisng Jo Jepiaoid (NIL) JequinN
oy} 0} paubisse Jagwnu JIBIp sulu anbiun v “NJ|L ssauisng ay | auUoN | JojoelRYD | GL1-20L 6 Jaynuap| xe| sepinoid | €1
'seoeds Jo|llJ | seoedsg | Jejoeleyd | 90L-G0L 4 Blid | 2l
J2qLIasgns Jo Juspuada(q €0
Jaquosgns Jo asnodg 20
Jaquosgng L0
:SMO||0} SB PBapoY) "Jaquosgns €0
ay) 0} pajead si uosiad sy moy sejed|pul 8pod diysuone@iayl | ‘2o iLo | Jewelreyn | v0L-g0L Z apon diysuonejoy Ll
AANINAAAA 1ewlo “s)ep yuiq sjusijed ey L SUON 9leq | Z20l-56 8 yuiglosleqg | o0l
Jegquinu AJlINosas [BI100S SJaqLIosaNs 8y | SUON | Jejoeleyn +¥6-18 8 Jagwnp Ajnosg _ﬁ%%wv 6
"'aweu JsJij s, usied QUON | JojoelBUD 08-€9 2 sweN 1sii4 s,usljed 9
‘el jse| sjualjed suoN | Jejoeleyn 29-6¢ ¥Z aweN iseT suaied /
AANINAAAA Tewio ] "Wwa)sAs
Buisseo0ud swieo ay) Ojul palajus sem swie[o 8y} aiep ay | BUON ayeq 8c-1¢ 8 papiwgng wien aleq 9
AANINAAAA rewiod “(3o8yd
e 1nD) juswAed ybnouy) Aem oy} ||e passaooid sem wiep ay} ajeq BUON aleq 0¢-€¢ 8 pled wien aleq G
"sooeds Jo||i4 | seoedg | Jajoeleyn 2202 € J9q|14 ¥
Juswysnipy g
[eniy| v
SMO|[0} SB POPOY) "WIed JUsWISn{pe s WIeo Jayjaym sa)ed|pu| gy | JejoeIRYD 6l l apo) wawysnlpy e
"019 "0 Sul| Yunoy ‘e aull Py} ‘Z0 dul| puodes
‘L0 9q |[Im dul| wie isii4 edwex] “Jspirnoid ayy Aq pawoiad
90IAISS B 0} pPaje|dd UoieWIOUI JO 189S B SUIBJUOD UDIYM ‘Bul|
wield o|oads e BuiAyuspl Jaquinu y "Asjue wiep Bulinp paubisse .
‘aul] wielD sIY} Joy Jaquinu wiay sul| pelelsusb wa)sAs ey | SuoN | Jeyoeleyn 8191 £ JaqWINN way| aul 2
JYBI Yy 0} sadeds om} yim papped ‘Aey (NOQ)
pJooas ay) sI NOCO 9yl “wied ay) 0} paubisse Jaquinu anbjun y SUON | Jejoeleyn Sl-1 Sl JaquinN wielD [ejsqg L
abuey Yyibuo (eweu [eaiboj) #
suonuiaq aujeseg — uondlose( Jeuopyoungd | anjep | edA] eyeq | uonisod piold aweN pioid | pioi4

sjuswe|g ejeq wiejd dayl -V olqeL

auljeseq
10-0¥19-00€ L-QDI "ON juswnooQg

110z ‘g1 Atenuged
asnouddv

a0l da¥l




eV

"$S8JppE SSBUISN] S, JapIAcid By JO B1e)s 8y | suoN | Jeoeieyn | z6z-162 Z a)ejs JopInoid | vg
Z eur
"$S@IPpPE SSOUISN] S JOPIAOId suoN | Jeyeieyn | 06z-192 0¢ $selppy Jeans Jepinold | €2
L aur
"$S8Ippe SS8BUISN( S JOPIACIH auoN | Jeereyn | o09z-1e2 0¢ Sselppy Jeans Jepinold | zZz
laquinN
*Jaquinu suoyd ssauisng s Jopincid auoN | Jepelreyn | 0cz-212 vl auoyds[o | JopIAcId 1z
}IOMjaU € Jo Jed A
yJomiau e jo Jed oN N
:SMOJ|0}
se papo) “jJomjau Japiaoid e Jo Jed s Japiroid ay) Jey) se1edipu| AN | der0BIRYD 912 L Japinold YomeN | 0z
“Jaquinu (NSS) Jequunp
Anoss |e1oos sJapinoid 8y ‘NSS Jepiaoid Bulspuas sy | auoN | Jepereyn | glLz-202 6 Ajunoag [e190g Japinoid | 64
Ayinoey swiy (N4 080
ulieay aljgnd 040
Isibojoyred IO 090 080
JshuopouIsold 080 | ‘020
jsfjuopoued 00 ‘090
Jsnuopopad  0€0 ‘050
JSHUOPOYLO 020 hwmm
isljuopopug Sl0 ‘020
uoabins |elQ 010 ‘510
Jeuonioeld [1BUSD 000 ‘010 fyeioadg
:SMOJ|0} se papo) “Jeplroid Buijeal) sy jo Ajeroads [ejusp ay | ‘000 | Jer0BIRYD | 90Z-10Z ¢ sJoepinoid Bunessj | gl
"$80IAIBS PORIWIGNS By} Jo) a|qisuodsal JaguinN 9suaor
JSUBP BY} SBJEDIPUI ‘SWID UQ "JSIUSP BU) JO Jaquinu asuadlj oy suoN | Jepeieyd | £0zZ-v61 oL sJopinoid Buness] | 71
"9UWIBU sSauISNg 8y} Jey) Jualayip S,)I 41 80140 JuawAed sy) Jo sweN auoN | Jeoeieyn | €61-v9L 0¢ aweN Japinoid bulng | 91
sweN
"aLRU 1SJ1) S JOPIAOIY suoN | Jeeieyn | €9L-ovL v 1841 s Jepinoid Buneas) | g
aweN
"SWeU Ise| S JopIACid suoN | Jepeieyd | 6£1-911 vz 1se sJepinoid Buness] | i
abuey y3Bue (ewreu [eoiboj) #
suopjuljeq suljeseg ~ uonduosaq jeuonoung | anjep | odA ejeq | uonisod piol4 aweN peid | pioid
auijaseq 1102 '8} Aeniged
10-0¥19-00€1-A91 :'ON Juswindoq a3anoyddv aol dayl




v

SOA A
ON N

‘SMOJ|0] SB pap0) 'adklins |Besnjdoo0 JO Jojedipu| AN Jajoeleyd 1244 L Jojedipu] adelng |esnjdoQ0 G¢
SOA A
ON N

‘SMOIj0} Se pPap0o) "adkelins [elde; JO J0)edipu| AN lajoeleyn VA 4> L 10}edipu| adelng |eloe4 74
SOA A
ON N

'SMO||0) se Pop0) ‘aoelns |esioul JO JojedIpu| AN Jajoeleyd ore L JO}edIpu| @deLng |esiou| ce

wybry Jeddn ¥
yoseddn n
JuBry Jomo- 1
3o JemoT T | 9n“n
'SMO|0} SE POpPOY "JUSWIES) BY) JO JuRIpEND | ‘YT “TT | Jeeleyd | She-vre 4 Jueipend | zg

uonnuap Alewid S1-SvY
uonusp Alewrd 1v

uonpUSp JusLEWISd  Z8-1G mﬂw.«
uoiyuaq jusuewlsd  zZe-L ‘Z8-16
'SMOJ|0} SE P8ap0oY “sLequinu Yjoo | ‘Ze-1 | JeyorieyD | £¥E-Zve 4 Jaynuep| yooy | g
(VQy) uoneroossy [ejuaq ueolisuy
Aq pauyep se ainpadoud (1)) ABojoulwda] jeusq juating SUON | Jejeseyd | Lye-1€€ G epoD 1a9D 0%
AAWWAAAA
Jewuo4 ‘aoe|d oo} Juswjulodde 10 92IAI9S BY) 8)ep ay | SUON aled | 9£¢€-6Z¢ g 80IAJ8G JO Ale( 6¢
(IdN) Ja1usp] Japiroid
"Japiroid [BNpIAIpUL 8Y} JO) [N | SUON | Jejoeieyd | 8ze-GlLe i leuopeN [enpiapu] | g2
(1dN) Jainuepy
*dnoub ssauisng ay} 4o} |dN SUON | JojoBrRUD | TLE-10E A Japirnold |euoneN dnolg Vird
'SS8Jppe $S8UISNg S JapIaoid ay) Jo apod Aunod ay BUON | Jejoeleyd | 00£-862 e apon Aunos Japiacid oz
‘'ssalppe ssauisng s Japiaold ay) jo epon diz sy SUON | Jeyeseyn | 162-£62 o] apon di7 Japinoid G2
abuey y3buo] (oweu |es)Boj) #
suopiulyeqg suljeseg — uonduasaq [euonoun onjep | adA) eyeg | uonisod [JEIE| awepN pield | pleid
suljeseg 110Z ‘gl Ateniged

10-0¥19-00€1-AJI "ON Juswndoqg Q3aAOUddV a0l dayl




GV

()

%02 S| ebejuasiad Aedoo juaned ayy usy) (8°) %08 sI abejuasiad
Aedo9 e)ja(g au} H ‘splom Jayjo U] "wied ay} 0} abejusoled siy}
snuiw suo BulAidde Jo jnsal ay) si jJunowe Aedood juanjed jej0} sy
‘Red |1m [eyuaq eyjeq ey ebejusoiad sy sjuasaldal pue ‘dnolb
ay} Ag paysi|qelse s| abejuasiad yuswAedos [eyjusq eyeq syl BUON ouaWINN | /6£-68€ (z'2) 6 Aed-09 e

(809) sieuag JO uoleulpiood

sey wieo e uaym Aed ued Joy 0¢ ueyy Jajeaub Junowe ue pue
panoidde pg Jo esneoaq - sjuawisnipe 10} san[eA Jlisljealun aaey
Aew pjay siyL “(Aed aned - Aed ue|d - paaoiddy ) = ginuLio) ay)

UJIM paje|nojes mou si plall SIYL "JUNCWE }duU Mou S| pield "e)leq wnowy uswAed (IHO)
uey} Jayjo §i ued syyeuaq Arewd s juaijed e Aq pled Junowe ay | SUON JUBWNN | 88€-08¢ (Z'H) 6 aoseulnsu| yjeeH 8Yyio | €F
'008$

s| junowe juawAed ueld ay) ‘% 0g Je JuawAied smoje uejd ay)
pue ‘0001 ¢ sidwexs jo4 ‘ebejusciod paoads sy} pue Junowe

pamo|le ay) uo paseq ‘Aed Ajlenjoe |im ue|d sy} yey) Junowe ay | SUON OLUBWNN | 6.€-1.€ (L6 pled junowy | 2f
‘JuswAed s Japirosd sy} Bule|nojes up pasn Jaquinu

1saybly ayj si sly | 8inpaooid siy} J0j pamojle WNWIXew ay | SUON OUBWNN | 0.£-29¢ AN pPamojjy junowy 5%
"Japiaold

ayy Aq pab.leyo a8} sy} ‘aul| SWie|O SIU} JO} PARIWANS Junowe ay | SUON OUBWINN | 19€-€G€ AN pajiig junowy | 0Ot
SOA A
ON N

1SMO||0} SB PBP0Y) "93BUNS [B)SIP JO J0}JedIpu| AN | Je10BIRYD 2Ge I aoeung elsig | 6¢
SOA A
ON N

:SMO||0} SB pOpOY) "9JBLNS [BISSW JO 10}edIpu| AN | 4o10BIRYD LGS L aoeung |eIsoly | 8¢
SOA A
ON N

:SMO|]0} SB papeo) "9oeuNsS |e0aN( JO Jojeolpu| AN | Je10BMBYD 0S¢ L Jojeolpu| eoeung [eaong | /€
SOA A
ON N

:SMO||0} SB papoy) ‘aoeuns [enbui| Jo Joyedipu| AN | JeoelRyD 6V 3 Jojeojpu| eoeung fenbui | 9¢

abuey ~ yiBuen (sweu ea)boy) #
suopluyeq auljaseg — uonduosaq jeuonound | anjep | odA ejeq | uonisod ploid aweN pield | piold
suljeseg 1102 '8} Aenigad

L0-0v19-00€1-AD| :'ON JusWNd0qg a3A0¥ddY adl dGdlL




oV

auop sem juswisnipe ay} Aym sje) 1ey) abeqiap BuoON | Jejoeleyn | 905-L0t 001 uoseay uswsnipy | oy
‘uibaq syyeuaq s,ueld ay) alojag Aed jsnui (Ajlwe)
J0) |enpIAIpUl Y} UdIym sasuadxa |ejusp patsaod ayl jo uoiiod y BUON oLBWNN | 90V-86€ (6 a|gqnonpag | Sy
abuey yibua (sweu feajfof) #
suoueg auljeseqg — uopduosa( jeuoljound |  anjep | adA] eyeq | uonsod pleid aweN ploid | peid
suljeseq 110z ‘gl Ateniged
a3nolddv aol dayl

10-0¢719-00€1L-QDi "ON juswindoQ




TRDP ICD APPROVED Document No.: ICD-1300-6140-01
February 18, 2011 Baseline
Appendix B: Acronyms
ADA American Dental Association
cecB Configuration Control Board
cDT Current Dental Terminology
CEIS Corporate Executive Information System
COB Coordination Of Benefits
DCN Dental Claim Number
DCN Document Change Notice
DECC Defense Enterprise Computing Center
DHSS Defense Health Services Systems
DoD Department of Defense
EIDS Executive Information/Decision Support
Fl Financial Intermediary
HIPAA Health Insurance Portability and Accountabitity Act
ICD Interface Control Document
IWG Interface Working Group
ISP Information Support Plan
M2 MHS MART
MART Management Analysis and Reporting Tool
MDR MHS Data Repository
MHS Military Health System
NPI National Provider Identifier
OHI Other Health Insurance
OKC Oklahoma City
ORD Operational Requirements Document
PHI Protected Health Information
SFTP Secure File Transfer Protocol
SSN Social Security Number
TIN Tax Identifier Number
TMA TRICARE Management Activity
TRDP TRICARE Retiree Dental Program
TSM Tivoli Storage Manager
VPN Virtual Private Network
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