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BWE ENROLLMENT ISSUE

The Beneficiary Web Enrollment (BWE) platform is experiencing technical issues and TRICARE beneficiaries seeking to
enroll in or switch health plans during Open Season should do so by phone or mail. Products below contain additional

information about Open Season enroliment actions.
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1fyou would ik to change your TRICARE Prime Option or TRICARE TRICARE Open Season
SulecthostE biae i Ones Seacor ot 1w fn oo —_———— ( Online Enroliment for TRICARE Health Plans Affected )
Beneficiary Web Enroliment (BWE), the online platform for TRICARE enroliment and plan changes, is experiencing
a technical issue and currently does not allow you to change your plan (Prime/Select) online.
TRICARE Open Season
If you would like to change your TRICARE Prime Option or TRICARE Select health plan during Open Season,
Jou have two choices
Beneficiary Web Enroliment (BWE), the online platform for TRICARE enroliment and plan changes, is experiencing.
By Phone: Call Your Reglonal Contractor By Mal: Send an Enrollment Form atachnical issue and curently does not allow you to change your plan (Prime/Select) onine.
Health Net Federal Services (TRICARE West) Download TRICARE Pr TRICARE Select
ol Nk et Siices CRICARE Wedt ORI TRCATE o A Sl o ould ke 1 change yourTRICARE Prine Optonor TRICARE Slethealth plan g Open Season
1-844- 37! o W
44508 8378 i ticare.mil/openseason2019 You e tho cholces:

By Phone: Call Your Reglonal Contractor By Mall: Send an Enroliment Form

D owN LOAD Humana Military (TRICARE East):
100888 TRICARE Open Season runs
oo Nov 11 through Dec,, 2019

TRICARE-overseas.com/ contact-us
Humana Miltary (TRICARE East);

1.800-444-5445

Federal Benefits Open Season (FEDVIP)
Overseas.

TRICARE-overseas.com/contact-us

FEDVIP Enroliment Not Affected

Elgible beneficiries enrolled in a TRICARE health plan, can also enroll in FEDVIP for dental (reirees only)

and/or vision coverage during Open Season.

« If you want to enrollin a FEDVIP plan, you need to take action during Open Season Learn more about Open Season at: www.tricare.mil /openseason2019
o If you're already enrolled and don't want to change your plan, you don't have to take any action.

Visit: benefeds.com to learn more about eligibility, costs, and enrollment. TRICARE Open Season runs

Call: (1-877-888-FEDS/ 1-877-888-3337); for overseas cal +1-571-730-5942 Nov. 11 through Dec. 9, 2019
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BWE Experiencing Technical Issue

TRICARE Open Season DOWNLOAD

Beneficiary Web Enrollment (BWE) currently does not allow for
TRICARE Open Season enrollments or changes online.

1f you would ke o change your TRICARE Prime Option o TRICARE
Select health pian during Open Season, you have two cholces:
By Phone: Call Your Reglonal Contractor

Health Net Federal Services (TRICARE West):
1-844-866-9378
TRICARE® AND FEDERAL BENEFITS

Humana Military (TRICARE East):
OPEN SEASON
Overseas

BWE Experiencing Technical Issue

TRICARE-overseas.com/ contact-us

By Mail: Send an Enrollment Form
Download TRICARE Prime or TRICARE Select enrollment forms at TRICARE Open Season
www.tricare.mil/openseason2019
enefcla rollment (BWE) currently does not

1t you would lke to change your TRICARE Prime Option or TRICARE
Select health plan during Open Season, you have two cholces:

TRICARE Open Season runs

Nov. 11 through Dec. 9,
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https://health.mil/Reference-Center/Publications/2019/11/22/BWE-Issues-How-to-Enroll-During-Open-Season-with-FEDVIP?utm_source=toolkit&utm_medium=infographic1&utm_campaign=openseason20191125
https://health.mil/Reference-Center/Publications/2019/11/22/BWE-Issues-How-to-Enroll-During-Open-Season?utm_source=toolkit&utm_medium=infographic2&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/BWE-Issue-IG-Post?utm_source=toolkit&utm_medium=igpost1&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/BWE-Issue-FB-Story?utm_source=toolkit&utm_medium=fbstory1&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/BWE-Issue-FB-Post?utm_source=toolkit&utm_medium=fbpost1&utm_campaign=openseason20191125
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KEY MESSAGES — TRICARE OPEN SEASON

Open season is an annual period when you can enroll in or change health plans for the next year, for any reason.
Now is a good time to determine if you or your family want to make any changes to your current health plan coverage.

For example, you plan to grow your family and decide to change from TRICARE Prime to TRICARE Select.
During TRICARE Open Season you can:

@ Enroll in a plan: If you're eligible for a TRICARE Prime option or TRICARE Select, you can enroll for 2020 coverage.

(J Change plans: If you're already enrolled in a TRICARE Prime option or TRICARE Select, you can switch plans
for 2020 coverage.

@ Do nothing: You don’t have to re-enroll in the same plan every year. If you like the plan you have, you don’t
need to take any action.

Enroll or make changes online, by mail, or via telephone:

@ Beneficiary Web Enroliment (BWE) Currently experiencing technical difficulties

1 o P

(Y Beneficiaries who already used BWE to change their health plan(s) during TRICARE Open Season will have their
enroliment request processed manually.

@ call your regional contractor

Health Net Federal Services (TRICARE West):
1-844-866-9378
Humana Military (TRICARE East):
1-800-444-5445

Overseas:
TRICARE-overseas.com/contact-us

@ Mail in your Enroliment Form
Download TRICARE Prime or TRICARE Select enroliment forms at: www.tricare.mil/openseason2019
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www.tricare.mil/openseason2019
http:https://milconnect.dmdc.osd.mil
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KEY MESSAGES — FEDERAL BENEFITS OPEN SEASON
Enrolling in FEDVIP:
@ FEDVIP is managed by the U.S. Office of Personnel Management (OPM).

@ TRICARE beneficiaries must be eligible to enroll in FEDVIP
@ Federal Benefits and TRICARE Open Season take place during the same time.

Online enroliment through www.benefeds.com is available.
The BENEFEDS call center (1-877-888-FEDS/ 1-877-888-3337).
For beneficiaries overseas, call +1-571-730-5942,

FEDVIP Dental (Retirees):

0 Eligible TRICARE beneficiaries can enroll in FEDVIP for dental coverage during open season.

@ FEDVIP offers a range of plans from ten dental carriers, which provide comprehensive dental coverage, and vary
in cost — select the right coverage for you and your family.

FEDVIP Vision:

T i you want to enroll in a FEDVIP vision plan, you need to take action during
open season.

U i you're already enrolled and don’t want to change your plan, you don’t have to take any action.
7 You must be enrolled in a TRICARE health plan to enroll in a FEDVIP vision plan.

T Vvisit www.tricare.mil/vision to learn more and to sign up for email alerts.

& FEDERAL EMPLOYEES DENTAL
AND VISION INSURANCE PROGRAM

(FEDVIP)
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www.tricare.mil/vision
http:www.benefeds.com
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OPEN SEASON LOGO

These are the official logos for open season communications that you can use to brand your materials. Please maintain
brand integrity and use the provided logo as is. It is not permitted to stretch, skew, or alter the colors of the logo.

TRICARE® AND FEDERAL BENEFITS TRICARE® AND FEDERAL BENEFITS

OPEN SEASON 2019 OPEN SEASON 2019
Ends on Dec. 9! Ends on Dec. 9!

TRICARE

OPEN SEASON 2019

NOV. 11- DEC. 9, 2019

DOWNLOAD
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https://health.mil/News/Gallery/Photos/2019/11/22/Open-Season-Logo-ANNEX-Secondary-Logo?utm_source=toolkit&utm_medium=logo2&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Open-Season-Logo-ANNEX-Primary-Logo?utm_source=toolkit&utm_medium=logo1&utm_campaign=openseason20191125
https://www.youtube.com/watch?v=qCz_hJGdIWc
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ELIGIBILITY INFOGRAPHIC

Use these products on your digital platforms, or link to it in digital communications (e.g., email, social media, website,
local news site). Print these infographics (8.5 x 11 or 11 x 17) and share in common areas.
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Ends on Dec. 9!

TRCARE o Federd Bereffs Open ¢\ Tovrgg
Secson fo ervollment o ches \/ Nov. 11 — Dec. 9, 2019

TRICARE AND FEDERAL BENEFITS OPEN SEASON

TRICARE AND FEDERAL BENEFITS OPEN SEASON

n You can enrolin oF change health plans for the next year. Now s a g0d time to determine

1 period wh
hanges to your current health plan coverage. For example, you plan 10 grow your famiy and

Open season is an annual e
ifyou or your family want to make any cf

decide tochangs fom TRICARE PAme® (0 TRICARE Select®
TRICARE and Federal Benefits Open ‘.1‘(:)
Season for envollment or changes is: gl Nov.11-Dec. 9, 2019

TWANT TO CHANGE MY TWANT TO ENROLL IN A TWANT TO ENROLL IN
TRICARE HEALTH CARE PLAN FEDVIP VISION PLAN A FEDVIP DENTAL PLAN

DOWNLOAD

FEDVIP dentalplan.
You can gt your dertal care tough
the TRICARE Dertal Program.

Johe i 2019
# Famiy Member
Member or
#R  FomiyMenter envoledn
BB TRUARE Reserve Selectr
mwms Refred Reserve! i
DOWNLOAD B e monomsen o
“ prines, TRCARE Sell® You must envl during
m FederlBenefts Open

ssssss

o Faiy Member usng “This doesn't apply to TRICARE

TRIGAFE For Lite: Forlife. You must enol during
Federal Benefts Open
Season

, visit wwiw.tricare. mil /openseason19
Visit www.tricare.mil/vislon

To leam more about TRICARE Open S
To leam more about FEDVIP Open Se

DOWNLOAD
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https://health.mil/News/Gallery/Photos/2019/11/22/Annex-TRICARE-Open-Season-2019-infographic-instagram-01?utm_source=toolkit&utm_medium=igpost2&utm_campaign=openseason20191125
https://health.mil/Reference-Center/Publications/2019/11/22/Annex-TRICARE-Open-Season-2019-Infographic-8x11-Flattened?utm_source=toolkit&utm_medium=infographic3&utm_campaign=openseason20191125
https://health.mil/Reference-Center/Publications/2019/11/22/Annex-TRICARE-Open-Season-2019-Infographic-11x17-Flattened?utm_source=toolkit&utm_medium=infographic4&utm_campaign=openseason20191125
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OPEN SEASON SOCIAL MEDIA

Use a rotation of the social media graphics below and share on your platforms.

TRICARE® AND FEDERAL BENEFITS

OPEN SEASON 2019

Ends on Dec. 9!

DOWNLOAD

TRICARE® AND FEDERAL BENEFITS

OPEN SEASON ?

Ends on Dec. 9!

DOWNLOAD

DOWNLOAD DOWNLOAD DOWNLOAD

TRICARE® AND FEDERAL BENEFITS

OPEN SEASON

Ends on Dec. 9!

How do | change my TRICARE Prime
or TRICARE Select health plan?

RICARE West):

TRICARE® AND FEDERAL BENEFITS

OPEN SEASON

Ends on Dec. 9!

"‘) TRICARE® AND FEDERAL BENEF\VTS‘ (\&L&Z\ OPEN SEASON ) 7‘
= E\ OPEN SEASON 2019 A Ends on Dec. 9!
ma

Ends on Dec. 9!

ge my TRICARE Prime or TRICARE Select

Download TRICARE Prime or TRICARE Sel

DOWNLOAD
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https://health.mil/News/Gallery/Photos/2019/11/22/Social-Media-Banners-Facebook-Banner?utm_source=toolkit&utm_medium=banner1&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Infographics/2019/11/22/FacebookStories-Open-Season-20191-3-I-dont-want-to-change-my-plan?utm_source=toolkit&utm_medium=gif3&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Infographics/2019/11/22/FacebookStories-Open-Season-20191-2-I-want-to-switch?utm_source=toolkit&utm_medium=gif2&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Infographics/2019/11/22/FacebookStories-Open-Season-20191-I-want-to-enroll?utm_source=toolkit&utm_medium=gif1&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Ads_-Open-Season-2019_600x350-TRICARE-Open-Season-2019-600x350?utm_source=toolkit&utm_medium=smpost1&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Annex_Instagram-Change-to-TRICARE?utm_source=toolkit&utm_medium=igpost3&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Annex-Facebook-Story-Change-to-TRICARE?utm_source=toolkit&utm_medium=fbstory2&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Annex_Facebook-Post-Change-to-TRICARE?utm_source=toolkit&utm_medium=fbpost2&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Social-Media-Banners_Twitter-Banner?utm_source=toolkit&utm_medium=banner2&utm_campaign=openseason20191125
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ARTICLE

Print out to share, link to in social media, or include a link in digital communications. Below is an example of

the article on the TRICARE website (TRICARE.mil).

Compare 2020 FEDVIP Plans and Costs, Prepare for Open Season

Leam more about what we cover -
including heaith, dental, and pharmacy.

Home > Whats Coversd > Bonofit Updates >

What's Govered Compare 2020 FEDVIP Plans and Costs, Prepare for Open Season
10200
Health Care
=
Dental Care e
‘The Eederal Benefits Open Season begins on Nov. 11 and ends on Dec. 9.
Mental Hoalth Cars 181 fyouwihto

DOWNLOAD

Open Season for FEDVIP Dental and Vision Coverage Starts Soon

including heakh, dental, and pharmacy.

Home > Whats Coveed > Beneft edates > NesdLagerTox
What's Govored Open Season for FEDVIP Dental and Vision Coverage Starts Soon
o,
Health Care
I =Thm

Dental Care.

Mental Health Care

Pharmacy

DOWNLOAD

TRICARE Open Season: Time to Pick a Plan

Need Lager Text?

Leam more about whal we cover -
including healt, denta, and pharmacy.

Home > What's Covered > BenefitUpdates >

What's Govared TRICARE Open Season: Time to Pick a Plan
ey

Health Care

Dental Care
TRICARE Solct For exampl, 60 yousoek more

ink about s you compare TRICARE Prin and TRICARE Select.

DOWNLOAD

Mental Hoalth Caro

TRICARE Prime

Almost Time to Act: TRICARE Open Season,
Federal Benefits Open Season Begins Nov. 11

Lean wover-
incluing health, dental and pharmacy.

LIS Almost Time to Act: TRICARE Open Season, Federal Benefits Open Season Begins Nov. 11

e
Haalth Cara

[ 77 W 0 oo ]
Open saas

P for IRICARE:

Dental Care

Mental Health Care

S—

DOWNLOAD

P, or gl
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https://tricare.mil/CoveredServices/BenefitUpdates/Archives/10_29_19_Open_Season_for_FEDVIP_Dental_and_Vision_Coverage_Starts_Soon?utm_source=toolkit&utm_medium=article3&utm_campaign=openseason20191113
https://tricare.mil/CoveredServices/BenefitUpdates/Archives/11_5_19_Almost_Time_to_Act_TRICARE_Open_Season_Federal_Benefits_Open_Season_Begins_Nov_11?utm_source=toolkit&utm_medium=article4&utm_campaign=openseason20191113
https://tricare.mil/CoveredServices/BenefitUpdates/Archives/10_31_19_TRICARE_Open_Season_Time_to_Pick_a_Plan?utm_source=toolkit&utm_medium=article2&utm_campaign=openseason20191113
https://tricare.mil/CoveredServices/BenefitUpdates/Archives/10_03_19_FEDVIP_Open_Season_2020_Compare?utm_source=toolkit&utm_medium=article1&utm_campaign=openseason20191113
http:TRICARE.mil
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BACKGROUND

Starting in 2019, family members of Active Duty Service Personnel (including U.S. Coast Guard), Retirees and family
members, National Guard & Reservists and family members, and those entitled to TRICARE for Life (TFL) can purchase
vision insurance through the Federal Employees Dental and Vision Insurance Program (FEDVIP).
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How do | enroll my

famiy in FEDVIP Vision?
How do | enroll my family in FEDVIP Vision?

o Visit

;gavw

VM TSVON

@ Check elegibility, compare plans, and enroll in
coverage that works best for your family.

® Visit
® Check elegibility, compare
plans, and enroll in coverage

that works best for your family. SEE YOUR CHOICES CLEARLY!

Starting In 2019, ligile beneficiaries

FEDERAL EMPLOYEES DENTAL AND VISION INSHRAMCE PROGRAM (FEDVIP).
DOWNLOAD

NOV. 11 mrovon
VISION T
CARRIERS :*:| DEC.9,2019

y
OPEN SEASON

[ DOWNLOAD ] =
WN

ing in 2019, eligible beneficiaries can enroll

FEDERA[ EMPI.OYEES DENTAL AND VISION INSURANCE PROGRAM (FEDVIP).

L)
A et
@ s
‘or TRCARE Sekect®
ﬁ ‘member enroled n
‘enroled in TRCARE Prme® TRICARE Prime or
or TRCARE Sekect® TRCARE Select®
o) famiy
gl_\ drive o T
‘enroled in TRCARE Prime* MWC PUV AWB
¥ o s
) oy kgt s s
e i
e e o by TRIARE Reserve Skt TRS)
T
members and fomiy Hﬁﬁ(d ;\J
o e e T ey R e
ow do | enrol my famiy in FEDVIP Vision? e s S
Fighle Refred burdondReseve ~~~ Routine eye exams can detect eye disease and other general health problems.

'é

Visit FOCUS ON BETTER EYE HEALTH FOR (UU< FAM M LEARN MORE ReOLT ED 1P VISION,
Check elegibility, compare plans, and
enroll in coverage that works best for
your family.

ond fomiy evled
PR T e esene TR

DOWNLOAD DOWNLOAD

DOWNLOAD
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https://health.mil/News/Gallery/Photos/2019/11/22/Annex_Insta-Enroll-in-FEDVIP-Vision?utm_source=toolkit&utm_medium=igpost4&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/FEDVIP-Vision-Instagram-Post?utm_source=toolkit&utm_medium=igpost5&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Annex_Facebook-Story-Enroll-in-FEDVIP-Vision?utm_source=toolkit&utm_medium=fbstory3&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/Annex_Facebook-Post-Enroll-in-FEDVIP-Vision?utm_source=toolkit&utm_medium=fb post3&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/FEDVIP-Vision-Infographic-1-2019-8-5x11?utm_source=toolkit&utm_medium=infographic5&utm_campaign=openseason20191125
https://health.mil/News/Gallery/Photos/2019/11/22/FEDVIP-Vision--Infographic-11-x17?utm_source=toolkit&utm_medium=infographic6&utm_campaign=openseason20191125

