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Session 1: 28 September 2021 @ 1000-1100 ET
Session 2: 30 September 2021 @ 1400-1500 ET

For entry into the webinar, log into: http://federaladvisory.adobeconnect.com/ubo_webinar

Enter as a guest with your full name and Service or NCR MD affiliation for attendance verification.
Instructions for CEU credit are at the end of this presentation.
View and listen to the webinar through your computer or Web—enabled mobile device. Note: The DHA UBO Program
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless
and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@federaladvisory.com.

You may submit a question or request technical assistance at any during a live broadcast time by entering it into the
Question Q&A field of Adobe Connect.
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— Introduction
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Introduction to All Transactions

e All Transactions Reports serve as an audit tool for UBO Managers
— Verify correct write-off or adjustment codes are used

— Pull up by LOB or All to filter the “Verifier” (user) to ensure only authorized staff
are preforming write-off transactions and reversals

e All Transactions can be used to research one Control # or one patient, or by LOB or
transaction type

Report Critera
Repot | ALL TRANSACTIONS FOR ACCOUNTS BY DISCHARGE DATE

LOB ALL| Al LOBs

Dats@e) | &/ 272006 v | to |7/ 272020 [ |

LOB CONTROLN,., 7 CURRENT GRO... CLAIM AMTBL.,. CLAIM AMTREM  TRANS TYPE
MSALIN CHCS_CONV .. 3.0 3%.00 E01
MSA1-IM CHES_COMY .., 36,00 36,00 AE1
MSA1-IN CHCS CONY ... 35.00 35.00 Al6

*Example used is for an account with some duplicate transactions*
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* To capture all transactions, select the Discharge Date as your from, then Today’s date

A E [ u] E F G H | J 3 L ]
i |LOB ~ CONTROL NL - CURRENT GROUPING |- CLAIM AMTE - CLAIM AMT | - TRANS T¥F-1| TRANS - EOl - EOB STATUS - DATE CRI - | DATE VEF - | VERIFIE| - NOTE
z |MSA1-IN CHCS_COny ¥ 3600 % 36,0011 ¥ 18.00 | zancel| MO EQE SIEZ020 SIEZ0Z0
3 |MSAT-IN CHCS_CONY § 36.00 | f 36.00 | AD2 ¥ [15.00]| cancel| MO EOE 562020 562020 Reverse Transaction initiated from Becovery
4 |MSA1-IN CHCS_COMY ¥ 36.00 | # 36.00 | PAYMENT #  [15.00)| cancel POSTED EOB Ivizo6 ITz016 Payment Trans From Check # 715217
5 | MSA1-IN CHCS_CONY ¥ 3600 | § 36.00 | A01 ¥ 15.00 | cancel| MO EOE Sidiz020 Sidiz0z0 Reverse Transzaction initiated from Recavery
E |[MSAT-IN CHCS_CONWY k3 36.00 | & 36.00 | A0z k3 [15.00)| cancel| MO EQB SIGIZ020 SIGIZ0z20 Reverse Transaction initiated from Recovery
T |MSAT-IN CHCS_COny ¥ 3600 % 36.00 | ARZ ¥ 18.00 | zancel| MO EQE Si2alZ0Z0 Sla8lZ0z0
g |MSA1-IN CHCS_COMY ¥ 36.00 | # 36.00 | w16 ¥ [15.00)| cancel NO EQB Si2aiz020 Sfaaiz020
a |MSA1-IN CHCS_CONY ¥ 36.00 | % 36.00 | WG ¥  [15.00)| cancel NO EQOB Si2aiz0z20 Staaiziz0
| MSAT-IN CHCS_CONY ¥ 36.00 | % 36.00 | WG ¥ [15.00)| cancel NO EQB SiSfz020 Si5fz020
1| MSAT-HN CHCS_COMY ¥ 3600 | % 36.00 | WG $#  [36.00)| cancel| NO EQE Si6z020 SiElZ020
12 | MSAT-IN CHCS_CONY ¥ 3600 | f 36.00 [A16 ¥ 18.00 | cancel| MO ECQE El23i2020 Elz3tz2020 Reverse Transaction initiated from Becovery
13 | MSAT-IN CHCS_CONY 3 3600 % 36.00 [A16 § 18.00 | zancel| MO ECE Bi232020 BiZ3i2020 Reverse Transaction initiated from Recovery
1% |MSAT-IN CHCS_CONY ¥ 3600 | § 36.00 | A6 ¥ 15.00 | cancel| MO EOE SISz020 Si5iz020 Reverse Transzaction initiated from Recavery
15 | MSAT-IN CHCS_COMWY % SE00 | % 36.00 (A6 % 36.00 |cancel| MOEOQE SIEIZ020 SIEIZ020 Reverse Transaction initiated from Recavery
& | MSAT-HN CHCS_COny ¥ 3600 % 36.00 |EM #  [36.00)] cancel NO EQBE Bl2%iZ020 Bl25iZ020
17| MSAT-HN CHCS_COMY ¥ 36.00 | # 36.00 |EM ¥ [15.00)| cancel MO EQB Sinfz020 Sisf2020
18 | MSAT-HN CHCS_CONY ¥ 36.00 | % 36.00 |[EM ¥ [15.00)| cancel NO EQOB 562020 Si6f2020
19 | MSAT-IN CHCS_CONY ¥ 36.00 | % 36.00 |Em ¥ [15.00)| cancel NO EQB Si62020 Si6f2020
20 | MSAT-IM CHCS_CONWY k3 36.00 | & 36.00 | AE1 k3 36.00 | cancel| MO EQB Ti2iz0z0 TIZ2I20z20 Reverse Transaction initiated from Recovery
21 | MSAT-IN CHCS_CONY ¥ 3600 | § 36.00 [AET § 15.00 | zancel| MO EQE SiGz020 SiE2020 Reverse Transaction initiated from Becowery
22 | MSAT-IN CHCS_CONY § 3600 | % 36.00 [AET k3 18.00 | zancel| MO ECE SI6/2020 562020 Reverse Transaction initiated from Becovery
23 |MSAT-IN CHCS_CONY ¥ 36.00 | $ 36.00 |AET ¥ 18.00 | cancel| MO EOE SIE2020 SiEiZ020 Heverse Transzaction initiated from Recavery
24 | MSAT-IN CHCS_CONY ¥ 36.00 | % 36.00 | AR ¥ 15.00 | cancel| WO EOE Gi30/2016 SI302016
25 | MSAT-IN CHCS_COMY ¥ 3600 | % 36.00 | AD3 #  [15.00)| cancel| NO EQE Sizalz0z20 Si2giz0z0
26 | MSAT-HN CHCS_COnY ¥ 3600 % 36.00 | U03 £ [15.00)] cancel NO EQB Stai2006 Srar2016
27 | MSAT-IN CHCS_CONY 3 3600 % 36.00 | A3 k3 18.00 | zancel| MO ECE ST20E SIT2016 Reverse Transaction initiated from Recovery
28 |MSAT-IN CHCS_CONY ¥ 3600 | § 36.00 |ALS 4 18.00 NOEQE TG ST206 Reverse Transzaction initiated from Recavery
29 |MSAT-IM CHCS_CONWY k3 36.00 | & 36.00 | AE1 % 13.00 MO EOQB Sizaiz0zo Sizalzozo Reverse Transaction initiated from Recovery

Sorted to find transactions that were not canceled
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e Control # could be reviewed for accuracy

e Verifier can be reviewed to ensure only authorized personnel are performing

transactions

LOBE CONTROL NUMI CURRENT GROUPING CLAIM&MT BILLEL CLAIMAMTREM TRANSTYFE  TRANS AR ECE_IL EOE STATUS DATE CREATE DATE VERIFIEI WERIFIER MOTE
MS41-IM Iruoice Mailed ¥ 23325 % - WiE 1R NOEOB SMdiZ020 SM4Z2020 User Mame
MS41-IM Iruoice Mailed ¥ 23325 % - AR $ 23325 NOEOB SMdE020 SidizZ0z0

MS41-IM Iruoice Mailed ¥ 1|55 % - WG $ (13.55) NOEOB 462020 462020

MSA1-IM Iruoice Mailed ¥ =R - AR ¥+ 1355 MNOEOB HIE020 HAZ020

MSA1-IM Irwoice Mailed ¥ 583.62 % - AR %+ 58.65 NOEOB BM2020 BIZ020

MSA1-IM Irvaize Mailed 2 SEES ¥ - WIE $ (58.65] MO EQE Biz2df2020 Blzdiz0=20

MSA1-IM Invoice Mailed ¥ 1355 % - WIE ¥ (13.55] MO EOQE 412020 412020

MS41-IM Iruoice Mailed ¥ 1855 % - AR $ 1355 NOEOE 432020 4132020

MS41-IM Iruoice Mailed ¥ 330 % - WG $ (33.10) NOEOB THZ020 TiZ0z0

MS41-IM Iruoice Mailed ¥ 330 % - AR $+ 33.10 NOEOB BI30MZ020 GI30z0z0

MSA1-IM Iruoice Mailed ¥ 58.65 % - WG %+ (58.65) MNOEOB THZ020 TizZoz0

MSA1-IM Irwoice Mailed ¥ 583.62 % - AR %+ 58.65 NOEOB Bi30iZ020 GI30iZ020

MSA1-IM Irwoice Mailed ¥ 330 o# - WiE % (33.10]) NOEOB HZFZ2020 HEFZ020

MSA1-IM Irvaize Mailed 2 3o o% - AR $+ 3310 MO EQE d2zf2020 222020

MSA1-IM Invoice Mailed ¥ 3o o# - AR ¥+ 3310 MO EOQE dezf2020 22020

M=4A1-IM Irnimica Mailad * T NI - Frd £ 09 1m KMAFMOR BIRINN BIRIFNEN

There was a note in Recovery "Tricare Prime AD"; Correct per GIQD/DEERS.
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Introduction to LOB Billing Reports

* LOB Billing Reports contain the following Billing data:

— The Total Billed on the Account

— Payments and Adjustments on all accounts
— Patient Category (PATCAT)

— Account Type

— EOB ID Number

**Please note the following:
*This report can also be used to supply information to Auditor’s requests

*The LOB Billing Report dates are sorted on the date of billing; not date of service
(DOS).



Elective Cosmetic Surgery Example

e In ABACUS Custom Tools, choose LOB Billing report
— Select the desired dates
— Hit “run”

s [e®@]=
Report Criera
1 Fun
Repot | LOB Bding Repot bedl
LOB  |ALL|AILOBs v]
Date(s) l_m; V2020 @ | to | 6/30/2021 |?Jv||
Drag a column header here to group by that column p




Elective Cosmetic Surgery Example

* Right click on one of the columns and the column filter will appear
— Select “Column Chooser”
— Filter out the “Patient SSN” column

*Missing this step will result in this information appearing on the report*

L} ABACUS - (Sensisis Infarmabion] » [Ceatam Toek)| =] *
w s Took \Windews Paip - A x
o (G} B oE
R -
Fawnitms . Raport  LOW iy Pt . An
] O Took L6 | ALLIAMILOBs
Delela) |10 L2570 4* | a | OO ' [ —
B2
e Tt 1 Sort Barercing &RETT e ] e oo wm TIAD Hone o o=
=) Bleg 1| GemtCamcemdeg GUED SN sL10 X 0.00 5133 hone 7
2 Blleg Coddes T - b2 6.58 H#e hione Ex
) e e v = = o rm B b = v
= ::_:‘T'bh 47 Hinte Greng By Sen . 26 nas .50 WELOL hene o ]
7 Recavery =T a0e 13204 003 CLAMADIAS, TP o
5 [ili s L D00 LM ADL. OP ]
= noe 00 CLAMADAE. O o
il D% OLAMADN. &N 1]
Bt Fi dall ¢ sirsen oo b 31 hors e B
- = 4.4 07 CLAPAADNI. OF
T Filtur Fulitee o 5 - &0 o =
pn it Pamd INER TR TEr) 03 a.00 LAT e o
oz Ao e B LA TS .11 bl 050 311 hone oF
T L = L6 hone o
T 0L 13 hione o
- raa g A ra—ine — 4 0.0 B.03 e o
) ALy Ay Tk L TR

e Once the columns have been filtered, select “Report”
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* Filter on the LOB column and choose MSA27-IN and MSA27-OUT (ECS)

L) ARACUS - Cheranrse Infpreranagn] - [Cutam Toals] = a o
s File  Tooks  Windows  belp - =
- 1 4 |@ |0 F b g e
OO~
Fun
Faecr iten I Regont  LOW Filng Rapon -
Camom Tocig
3 o8 ALLIM oG -
Daenl 10/ L0 O | e [vEn O Rapan
| SR # TIEng P PG, B BBLET) | BaTTTS Tl AFAFTE AESALTON | &CousT T e W 1
Tpeazrour | Ve Tet P e w50 am a5 PAD o a -
Blantar Tables |
= AT [ 4 LR am [N .] [}
ii () Bl Coden | onze-z100 HEATIOT | — ] a0 T 450 hare o 1
i (] i fo0H-2100 e 41 LI o, 50T -] & AMLAT aod 4147 e i 4
1 1
: —:R"T'“" | Con-3L09 EMETLY 410 [ETRER T A LT 8 1988 [T a4.80 PAD o [
) O | | : |
My | | =— i1 L THEE T Aot 1 I 147 a0l R [
MO W) i 3y T LN e SE N ) oo 1M W Parw = 2
REME A4 EAIOyT | Pl " ma am 4m PaD =3 [
1 | AN QT
wiy I OuT " ance [T 1380 4
1 FEATE N
WITIEIE AR weazrar | ka4l o =1 B Zu.m aog .50 PAD o a
rar AT | ] IMm [-1: ] 4.50 [}
mima i AT ey —1p ik A a0 PAD o a
I g LTI ) 1 L L] 4.0 PaD o 1
OO0 ML [LTEEE. T ATt Y T4 dek HIT - 1] 4.8 PuD - 1
ML e 3 o L AN [ FELN ] am Q.00 1
BT a) AT (A TR ] [HE ek X a M. 1o am 4.00 PAD o 9
u—”—t* FEITEY A LT armill [ L [0 . 7L P o L]
il el L T Emu b 1 o L q
MM M1 [ TSEELT 1.4y . 4 LT 4.0 PaD o= q
o mm raLE. M1l AU R TE-ET n .50 (1] .80 PaD o q
§ . Petinni pA-7100 14 M1l FEATROUT | NE4TI A [ ¥ T san 4.0 PAD - [
) el Managemant
ik Frumsivesg |
0[] o] = MsALROUT ta ot it
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Elective Cosmetic Surgery Example

* Filter on the Control Number Column and remove all “dashed (----) lines”

* Select “all” and unselect “-----

mpost LK g Pt

ALL | A L

Musios | abius

Liilisng WA

L e
Loshums 1*vesstorng
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Elective Cosmetic Surgery Example

* Click the “Report” button
e Select export and choose “Text File”

i Toch  Window Hale

: “ r I'.J--n (=] . e I—W- l
il | 3 ] £
El“HT#?l B = .-r.-..l-.: r.-?-l.. == ) ._ = I: x 0 . L ]
* A box will pop up with “Text Separator,” place the “*” a
in the file and save to your computer or shared drive o
Encoding: Windows-1252
* Send the text files to the identified POC Tocf et T .
— Ensure the file is encrypted as it contains Patient @mm : >
Name Quote strings with separators
* To review your own data, you can convert the file to —
Excel
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Non-Billable Encounters

* Non-billable encounters require additional steps if in LOB MSA35 VA RS or MISA 36 VA
Non-RS

— Simply changing the resolution to non-Billable does not remove them from the
reports and the encounters will show up as “Hidden AR”

— This requires a review for every MTF with or without a VA MOU
* To generate reports to identify if there are records:

— Open Claims by LOB

— LOB Billing Report DD7

14



. Questions

Questions?
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